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1. Introduction

Etihad Etisalat Company “"Mobily” deals with human rights seriously, and
respecting human rights is a core value, as it strives to respect and promote
those rights. Therefore the company deals with human rights seriously and
with high standards in which it seeks quality, safety and excellence

implementation based on their respect for human rights.
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2. Definitions & Abbreviations

The following abbreviations and descriptions
shall have the meanings assigned to them,
unless the context otherwise requires:

Abbreviatio Description

Company Shall mean Etihad Etisalat (Mobily).

Rights inherent to all human beings,
regardless of their nationality, place of
residence, gender, national or ethnic origin,
color, religion, language, or any other
status. Everyone is entitled to all the rights
equally and without discrimination. All
these rights are interdependent, mutually
reinforcing, protected and indivisible.

Human Rights

An individual or entity that has an interest
Stakeholders in a business because its decisions and
policies affect the business.

Any act, practice or belief that reflects a
racist worldview by dividing human beings
into separate biological groups, dividing
them based on inherited physical traits,
personality traits, intelligence, ethics, or
other cultural and behavioural traits, and
considering that some races are superior
to others.

Discrimination
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3. Purpose and Scope Jladlg yoyJl 3

* Showing respect for human rights in line with the Company's ;Luil g6 §lind &0 Lablogy Loy Gluwidl Ggaa playl elayl o

human rights code and all regulatory requirements, which is a0 13w U £ia gog dunuaiil ciblaioll 21029 @5l yolll
an integral part of its workflow.

* The code applies in all dealings and to all employees of the _ o o i
Company, its suppliers, customers and stakeholders from 2+l (2guuin @6LS Jleg uloleil 2a0a 6 Glandl Guhy

inside and outside the Company. 50l gilag Jalbs yo dabanll wlaolg silosllg knyigog
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4. References ol 4

e Code of Ethics & Professional Conduct for Etihad

Sl a5 imoll glulg Josll GLSUAT Gl ¢
Etisalat Company (Mobily). :

{lbgo) cilail

o Anti-Harassment Code for Etihad Etisalat
Company (Mobily).

¢ United Nations Sustainable Development Goals ol 2ol duniil) 623:0)l podl olunl o

(SDGs). bl g6 dp pulaii e
e Statute of Human Rights Commission. £yl o agloall plai e
¢ Law of Protection from Abuse. Jahll dyloa plai

e Child Protection Law.

ol il piljy aadlso plAi e
o Anti-trafficking in Persons Law. H P

gl 3190l Lliligo dulw o

e Mobily Human Resources Policy.
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5. Code Statement

® Respect Human Rights

Human rights are rights inherent to all human beings,
regardless of their nationality, place of residence, gender,
national or ethnic origin, color, religion, language or other
status. Everyone is entitled to all the rights equally and
without discrimination. All these rights are interdependent,
mutually reinforcing, protected and indivisible, and the
Company aims to support these rights within the
communities in which we operate.

e Diversity and Inclusion

- The Company is seeking to promote diversity and inclusion
of the people, and it is committed to the equalization of
complementary opportunities for all parties, taking into
account the characteristics of each gender that differ from
the other, and achieving justice and intolerance of
discrimination and harassment.

- The Company seeks to maintain a healthy work
environment, free from discrimination or harassment or
inequality based on race, gender, color, national or social
origin, religion, age, disability, or any other status
protected by applicable law, and providing a safe,
supportive and motivational environment for its
employees, and removing all barriers that may limit their
energies.

- Qualifications, performance, skills and experience are the
basis of recruitment, development, training, compensation
and promotion in the Company. The Company does not
allow inappropriate behavior or harassment in the
workplace or outside it if the working conditions require it,
unfair treatment or retaliation of any kind in contravention
of the relevant reqgulations.

e Safe and Healthy Workplace

The safety and health of Company employees is a paramount
importance, and this policy is to provide a safe and healthy
workplace and compliance with the Company's internal laws,
regulations and policies as well as internal requirements,
where it seeks to develop and maintain it, it lies in them by

consultation or in a way that the Company sees with all its
employees, in order to address the imminent risks and health
impacts.
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e Workplace Security

The Company is committed to maintain a workplace free
from violence, harassment, intimidation and other unsafe or
disruptive conditions due to internal and external threats,
where security guarantees are provided to the Company
employees as needed and preserved while respecting the
employee's privacy and dignity.

e Working Hours and Benefits

The Company aims to set rewards for its employees by
setting competitive prices compared to the sector and the
local labor market, and works to ensure full compliance with
the applicable wages, working hours, overtime and benefits
laws.

e Child Labour

Child labor is prohibited under any circumstances. All
employees must meet the minimum requirements at work
which is fifteen years old set by local laws and its executive
regulations.

e Voluntary Employment

The Company is committed to ensure that all works are
voluntary, where the Company takes meaningful steps to
prevent the use of forced, compulsory labor, slavery or
human trafficking in our workplaces and throughout all the
Company'’s supply chain.

e Guidance and Grievance Mechanism for Employees

- The Company seeks to create a workplace where all
employees are appreciated, respected and open and
honest in communication, as the Company is committed to
complying with the applicable labor and employment laws
wherever it operates, and also ensures that its employees
are aware of the Human Rights Code through viewing it
and the annual certification issuance process.

- The grievance against the job performance in the
Company can be raised, as the Company has a grievance
mechanism prepared in accordance with the human
resources policy, and the Company deals with customers
seriously, as they can also appeal through a dedicated
section on the Company's website in which the mechanism
for submitting customer complaints is presented.
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- In case that any employee believes that there is any
conflict between the Code and applicable laws, or about
the habits and practices in the place where he or she works,
or in case there are questions about this Code or request
to report confidentially a potential violation of this Code,
he or she should raise those questions and concerns to the
Human Resources Unit or the Legal Affairs Unit.

The Company hopes that all its employees will report in
good faith any suspected violations of the Code through

(hrhelpdesk@mobily.com.sa) and no reprisals will be taken
against any employee who reports violations that have
arisen or are likely to arise and the Company will
investigate, address and respond to them and will take
legal and appropriate action in response to any violation.

e Public Reporting

- The Company is committed to inform the public about its
human rights commitments, efforts and statements, in
accordance with this Code as part of its Human Rights
Report, Annual Report And Sustainability Report.

- The Company reserves the right to amend this Code at any
time.

e Review and Revision

This Code shall be reviewed every (3) three years or in case of
change within the organization structure, laws, regulations or
regulatory requirements.

e Language

This Code has been prepared in Arabic and English
languages, in the event of a conflict or ambiguity between
Arabic and English text, Arabic text shall prevail.
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6.Annexures aldoyoll.6
- Not applicable 2aqul -




