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Disclaimer

This document has been prepared by Mobily (the “Company”) solely for presentation purposes. The information
contained in this document has not been independently verified and no representation or warranty, expressed or
implied, is made as to, and no reliance should be placed on, the fairness, the accuracy, the completeness or the
correctness of the information contained herein. None of the Company or any of its respective affiliates, advisors
or representatives shall have any liability whatsoever for any direct or indirect loss whatsoever arising from any use
of this document, or contents, or otherwise arising in connection with it.

This document does not constitute an offer or invitation to purchase any share or other security in the Company
and neither it nor any part of it shall form the basis of, or be relied upon in connection with, any contract or
commitment whatsoever. Before making any investment decision, an investor should consider whether such an
investment is suitable for his particular purposes and should seek the relevant appropriate professional advice.

Any decision to purchase shares or other securities in the Company is the sole responsibility of the investors.

Certain information contained in this document consists of forward-looking statements reflecting the current view
of the Company with respect to future events. They are subject to certain risks, uncertainties and based on certain
assumptions. Many factors could make the expected results, performance or achievements be expressed or
implied by such forward-looking statements (including, but not limited to, worldwide economic trends, economic
and political climate of Saudi Arabia, the Middle East and changes in business strategy and various other factors) to
be materially different from the actual historical results, performance achieved by the company. Should one or
more of the risks or uncertainties materialize or should the underlying assumptions prove different stock
movements or performance achievements may vary materially from those described in such forward-looking
statements. Recipients of this document are cautioned not to place any reliance on these forward-looking
statements. The Company undertakes no obligation to republish revised forward-looking statements to reflect
changed events or circumstances.
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General Overview | Q3 2017 Main Events

Regulatory

Inflation was -0.1% in August and -0.3% in July.
KSA implemented a dependents fee starting 1%t of July. Monthly fee of 100 SAR per dependent to reach
400 SAR per dependent in 2020.

Relative stability of SIBOR when compared to Q2 2017.
Brent crude oil prices rose above $58, highest level since July 2015.

Decision to unblock most of VolP applications to fulfill the regulatory requirements.
Implementation of new customer protection measures.
New regulated international outgoing prices for 15 countries.

Mobily, Zain and STC paid the first installments representing 30% of the total amount to acquire
additional spectrum in the 1800MHz band.

Implementation of new rules for Fair Usage Policy (FUP) on unlimited packages.

Start of the new RISE strategy roll-out by signing a framework agreement amounting to up to 2.4 BSAR
with Nokia, Huawei and Ericsson, to modernize and expand the network.

New sales and distribution strategy developed.

Good Hajj season in terms of deployment of strong capabilities, reliable infrastructure and innovative
services.

Signature of several contracts with multinational and government accounts in various sectors including
financial and health.
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RISE Strategy | Starting the roll-out

Regain COMMERCIAL strength

Ignite CUSTOMER EXPERIENCE and
DIGITAL excellence

Strive to gain AGILITY and EFFICIENCY

Enable world-class EXECUTION

New strategy with 23 RISE initiatives
Customer experience foundation program

New organization and human resources
initiatives

Network modernization

IT transformation




Commercial Activities | Overview

Marketing

Branding activities
Enriching data portfolio

Developing advanced analytics capabilities

Finalized retail and franchise strategy
Moved from a regional to a national distribution model

Launched more efficiency commission scheme for retail sales and franchise

Align on business market focus
Be a partner of choice for Vision 2030 through Public Private Partnership

Leverage Mobily ICT infrastructure to benefit from the new entrants



Financials | High Level Q3 Results

Revenues
(in SAR mn)

Q1-17 Q2-17 Q3-17 Q3-16

Y
EBITDA 503 [
(in SAR mn)
Q1-17 Q2-17 Q3-17 Q3-16
EBITDA margin 33% 32% 32% 28%

Net Income

(in SAR mn)

Q1-17 Q2-17 Q3-17 Q3-16



Financials | High Level Q3 Results

2,854

Revenues
(in SAR mn)

2,806

Q1-17 Q2-17 Q3-17

EBITDA

3,289

2,932

Q2-16 Q3-16

900 903

(in SAR mn)
Q1-17 Q2-17 Q3-17
EBITDA margin 33% 32% 32%

Net Income

(in SAR mn)
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35% 28%
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Financials | Capex & Capex to Sales

SAR Million /IFRS

980

Continuous efforts towards CAPEX rationalization
while initiating network modernization.

Q32016 Q42016 Q12017 Q22017 Q32017

—— CAPEX to Sales M CAPEX



Financials | Operational Cash Flow (EBITDA — Capex) Q

SAR Million /IFRS

578
474

462 465

Despite negative net income, the company continues
to generate healthy cash reflecting the focus on
operational cash flow.
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Financials | Net Debt and Net Debt/EBITDA Q

SAR Billion /IFRS

12.7

Deleveraging by approximately 1.3 BSAR since the
beginning of the year.

Reduction of Net Debt and Net Debt/EBITDA ratio to
3.4x.

Q32016 Q42016 Q12017 Q22017 Q32017

—— Net Debt/EBITDA Il Net Debt
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Etihad Etisalat Investor Relations
Email:
Investorcontact@mobily.com.sa
Website:

Investor Relations Page
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http://www.mobily.com.sa/portalu/wps/portal/personal/about-mobily/investor-relations/!ut/p/a1/pdDBCoJAEAbgZ_Hg1ZksU7uJxKYVEZjpXkJjWw11RU1fP_Na6qG5zfD98DNAIQBaRG3KoyYVRZR9drq-GSaxd-4eXTR9RMcntnfa6guiaz0Ix4Gnrv7LE5zLX4FOkaHBFMCjOgPOM2AoOQAcGQvBBcozEQ8fDa0iXhocaMUerGKV8qr6c9I0Zb2RUcau6xQuBM-Yche5Ukcy_kolom4g-MJQ5pcAU-epZe3BsiTpDWB934k!/dl5/d5/L2dBISEvZ0FBIS9nQSEh/

