
Terms & Conditions:
• The consumption priority of resources will be from Add-on, afterwards will be consuming from the main package resources.

• There will be no carryover for the unused resources for recurring subscription.

• The validity of one time subscription is 28 Days.

• Multiple subscriptions of the same bundle are not allowed, unless the customer consumed 80% from the existing subscription 

or prior 3 days from the subscription expiry date.

• Fair Usage Policy applies on unlimited roaming data bundles

• The local call is the call that occurs within the visited country.

• Any international calls to countries other than Saudi Arabia or the visited country will be charged as “pay as you go” rates.

• For eligible roaming operators, please refer to Mobily Business website.

• Roaming service privilege is a prerequisite to subscribe to these bundles. The privilege can be activated through Mobily 

Business portal, AM or 901. Please refer to attachment of “add-on management”

• This add-on will be available for Postpaid and Control+ users

• The charges of Add-on in Postpaid lines will be in company bills.

• The charges of Add-on in Control+ lines will be from recharging end user balance. However, the charges method can be 

changed from “end user balance” to “company bills” through Mobily Business portal if needed. 

• The subscription types of all bundles are either one time subscription or recurring subscription.

• The subscription channels are Mobily Business portal, account manager, SMS commends and 901.

• Authorized person and end user can subscribe through SMS commands, please refer to attachment of “Roaming SMS 

commands”

• All prices are VAT inclusive.


